Due to confirmed cases of COVID - 19 in Montgomery
and Jefferson Counties, also in consideration of statewide
school closings, Governor Kay Ivy has proclaimed a state
of emergency. Selma Waterworks and Sewer Board will
take the following necessary precautionary measures for
the health and safety of our customers, employees and all
citizens:

1. If possible, please avoid entering the lobby of this
building. You may contact office staff via telephone,
email and fax.

e Phone: (334) 872-6205

e Fax: (334)872-5393

e Email:
ishpaulette@selmawaterworksandsewer.com

2. Please make payments by the following methods:
o ACH (automatic draft of your checking account)

(you may receive applications by email, mail or
fax)

e Drop box (if you do not have your bill or
account#, please include your Name and service
address with payment) (if possible, please pay by
check or money order)



¢ Online payment (the website is located on your
bill)
www.selmawaterworksandsewer.com

e QOver the phone payment with office staff or
automated telephone service 1-800-487-4567

3. Applications for news service and temporary
service will be made available online.
¢ The appropriate fees must be paid.
e All requirements for new service must be met:

e MUST BE 19 YEARS OLD OR OLDER
¢ VALID PICTURE ID {DRIVERS LICENSE)

o PROOF OF RESIDENCE: LEASE OR RENT AGREEMENT,
MORTGAGE STATEMENT OR DEEDS

e LETTER OF RESIDENCE: POWER COMPANY (IN
PERSON’S NAME ON LEASE OR RENT AGREEMENT,
MORTGAGE STATEMENT OR DEEDS AND PICTURE ID)

e RESIDENTIAL CITY $100.00
¢ RESIDENTIAL COUNTY 125.00
¢ COMMERCIAL CITY $150.00

e COMMERCIAL COUNTY  $175.00



